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Congratulations for choosing the University
of Canterbury! We understand that you
have successfully applied for admission

and been offered a place at the University

of Canterbury (UC). This booklet will

give you helpful information on what you
need to know before you arrive on campus

to ensure that you are well prepared for
an enjoyable and fulfilling stay at UC.
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Before you become a UC student

The following is a step-by-step
guide to all the things you
need to do before you arrive in
New Zealand.

Accept your offer

You must accept your offer to secure
your place at UC. You can accept your Offer of
Place by email or by returning the response
form included with your offer letter. Once we
have received your response, you will get further
information about completing your enrolment.

Pay your fees

There are three ways that you can pay
your tuition fees: refer to the invoice attached
to your Offer of Place letter for payment
instructions. You will also need to pay some
additional costs such as your Student Services
Levy ($795) and insurance, which you pay when
you complete your enrolment in person.

Arrange your
accommodation

Choose your Hall of Residence
Halls of Residence - first year of study

« Fully-catered (three meals a day, seven days
a week): Bishop Julius Hall, College House,
Rochester and Rutherford Hall, University Hall,
Waitakiri Village

+ Self-catered (no meals provided):
Kirkwood Avenue Hall.

Halls of Residence - beyond first year of study

« Self-catered (no meals provided):
Ilam Apartments, Sonoda Christchurch
Campus, Waimairi Village.

+ University-managed housing (postgraduate
students and couples).

Apply Online
- Apply online at www.canterbury.ac.nz/accom

- click “Apply Here” for the relevant option and
follow Step 1.

- Is areference required for Step 2? This will
depend on the hall you are applying to.

+ An Offer of Place is guaranteed for applications
received by 1 December for a 50-week contract
in a self-catered apartment (Ilam Apartments
or Sonoda Christchurch Campus).

- University-managed housing offers flexible
application and start dates for postgraduate
students.

+ Couples can apply to Waimairi Village or for
University-managed postgraduate housing.

« 2017 room rates range from NZ$169 - NZ$252
per week including power for a single student
plus the required deposit.

Homestay

Contact Accommodation Services or our
homestay agent, International Student Care,

for an application form. The rate is NZ$260 per
week plus a one-off NZ$330 placement fee. Two
weeks’ notice is required to make a placement.
Recommended for students under 18 years of age.

Private Renting

Students are recommended to apply for
temporary accommodation for the first three

to four weeks - refer to our website for options.
Properties must be viewed in person and we
recommended you seek advice before signing a
Residential Tenancy Agreement. For information
on tenancy laws and market rent in New Zealand
please refer to www.tenancy.govt.nz

Accommodation Services

Email accommodation@canterbury.ac.nz
www.canterbury.ac.nz/accom
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Apply for a student visa

Please allow yourself plenty of time
to have your student visa processed to meet
enrolment deadlines.

You will need to apply for a student visa. For full
details of student visa requirements, financial
requirements, advice on being employed in
New Zealand while studying and the reporting
requirements, go to www.immigration.govt.nz/
new-zealand-visas

Purchase medical and
travel insurance

All international students in New Zealand must
have appropriate and current medical and travel
insurance for the duration of their study. This is a
requirement of the New Zealand government.

Studentsafe is UC's preferred insurance provider.
For more information on insurance, go to
www.canterbury.ac.nz/international/before-
you-arrive-in-new-zealand/insurance/. You will
find information on New Zealand’s health care
system and dental procedures.

The Accident Compensation Corporation (ACC)
provides accident insurance for all New Zealand
citizens, residents, and temporary visitors to

New Zealand, but you may still be liable for

all other medical and related costs. Further
information can be viewed on the ACC website at
Www.acc.co.nz/

Book your flights

You must arrive in Christchurch in time
to complete your enrolment in person in the
week before your courses start and to attend the
International Welcome. To ensure you arrive in
time to enrol we suggest you make your travel
plans and book your flights as soon as possible,
especially if you intend to start in February since
this coincides with the high season for tourism.

Check with your travel agent about transit visa
requirements if you have to travel through
another country on your way to New Zealand.
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Complete your
Enrolment

There are two parts to completing your
enrolment:

Online

Course selection opens in October for study the
following year. Refer to your Offer of Place letter
for information on who to contact for course
advice. We strongly recommend that you select
your courses as soon as possible and definitely
before you arrive in New Zealand. For some
courses, it is essential to apply early.

Read all enrolment communications from the
University of Canterbury very carefully. They may
inform you of things that you need to do before
you arrive, such as seeking special permission to
enrol in the courses you have applied for.

In person

During the week before your courses start,

you will come to our campus to complete your
enrolment. To view which documents you need
to bring with you, go to
www.canterbury.ac.nz/media/documents/
forms/International-student-enrolment-
documents-checklist.pdf.

Request an airport

pick-up
If you are arriving in New Zealand for the first
time, Accommodation Services can arrange for
you to be picked up from the airport and taken
to your accommodation. This service is free but
must be booked at least a week prior to your
departure.

To book an airport pick-up, go to
www.canterbury.ac.nz/accom/international/
airport_pickup_form.shtml. Once you have
cleared customs, look out for your airport
pick-up.

Travel to New Zealand

It is very important that you do not
try to bring anything into New Zealand which is
prohibited, and that you declare anything which
is restricted on your arrival. For information on
quarantine matters go to www.mpi.govt.nz/

When you arrive in New Zealand, you will go
through an arrivals process. This will involve
immigration, customs, and biosecurity checks.
You will be given an arrival card which asks you
to declare food and other restricted items.

Itis important to read the information on the
arrival card carefully. If you are not sure about

an item you are carrying, declare it. If you fail

to declare any goods that are considered a
biosecurity risk you may receive an instant fine of
at least NZ$400, or be prosecuted.



Pre-arrival checklist

I have accepted my Offer of Place.

I have provided, or will provide before enrolment, all
required originals or certified true copies of my academic
documents as specified in my Offer of Place.

I have paid my tuition fees.
I have arranged my accommodation.
I have applied for and been granted my student visa.

I have arranged travel and medical
insurance, by either:

purchasing a policy that the University has already
approved; or

deciding to purchase Studentsafe-University insurance
when | enrol.

I have notified my Embassy that | will be studying at the
University of Canterbury.

I have booked and confirmed my travel arrangements,
and will arrive in time to enrol in the week before my
courses start.

I have arranged transit visa(s) through other countries,
where necessary.

I have selected my UC courses and submitted my
Application to Enrol.

I have informed UC of my arrival time and requested an
airport pick-up.

I have photocopied my important documents, such as the
personal page of my passport and my airline tickets, and
given them to someone at home for safe keeping.

I have given my family a New Zealand
contact address.

I have familiarised myself with the information on the
New Zealand Customs website

www.customs.govt.nz and | am aware of what | am not
allowed to bring into New Zealand.

I have viewed the New Zealand Customs website and |
understand the explanation of duties and taxes on articles
imported into New Zealand and which goods are absolutely
prohibited to be imported into New Zealand.

In my check-in luggage

I have removed from my luggage any items which are
prohibited in New Zealand.

I have packed my traditional costume to wear during the
International Festival (optional).

I have packed something | value to remind me of my home
and home country.

In my carry-on bag

I have packed the following documents:
My passport and all travel documents.
My student visa.

My Offer of Place letter.

The original or certified true copies of my
academic documents, if I did not post these at the
time of application.

My tuition fee receipt (if fees have already been paid),
and/or a letter of scholarship award, if applicable.

Details of my accommodation.

My driver’s licence translated into English
(if I have one and intend to drive a vehicle).

Copies of information about prescription medicines
from my doctor in English.

A copy of medical information from my doctor (if
necessary) in English.

Contact details of family or friends, of my bank at home,
and of my Embassy or High Commission in
New Zealand.

Emergency contact numbers for my insurance company
and for the University.

For 24/7 emergencies and out of hours assistance

please contact UC Security on +64 3 364 2888 or
security@canterbury.ac.nz




You’ve arrived at UC — what next?

After you have settled into
your accommodation, there
are just a few more steps to
complete before you begin
attending lectures.

Attend International
Welcome and
Orientation

The International Welcome is a special
orientation for all international students.
Attending is a great way for you to get
connected to the University community. For
dates and details go to www.canterbury.ac.nz/
international/international-welcome/.
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Discover UC’s student
support services

UC has lots of free services available to students
to help support you during your time at UC.

Academic Skills Centre

The Academic Skills Centre (ASC) is a free
service and resource that helps students with
academic writing and study strategies to
maximise student achievement at all levels —
from first-year through to PhD.

The ASC is located on Level 3 of the Central
Library, Puaka-James Hight Building and is
open from Monday to Friday 8.30am to 4.30pm.
You can email them on
academicskills@canterbury.ac.nz

Student Development

Our advisors can help you with anything
that might be affecting your studies and
wellbeing, including:

« budgeting

- listening and communication

+ social connections

+ time management

« understanding UC processes and who to
contact

« other personal worries and concerns.

Student Development is located on Level 2

of the Central Library and are available from
Monday to Friday. You can email them on
studentdevelopment@)canterbury.ac.nz to find
out more about what other services they offer.

Mentoring programme

The mentoring programme gives you a brilliant
start to your life at UC. When you join the
programme you will be matched with a UC
Mentor who is studying similar subjects to you.
They will give you information on how to access
the services on campus and can be someone
you can talk to about your experiences and
studies. For more information go to
www.canterbury.ac.nz/support/mentoring.

Other UC services

There are many on-campus services available to
help you enjoy your time at UC.

For a full list of UC’s support and services go to
www.canterbury.ac.nz/student-support/.

To find out what some of our most frequently
asked questions are, you can go to
www.canterbury.ac.nz/admissions/apply/
docs_fags.shtml.
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NEW ZEALAND
EDUCATED

UC International Relationships Office:

T: +64 3 369 4091
E: rmt@canterbury.ac.nz

University of Canterbury

Te Whare Wananga o Waitaha
Private Bag 4800
Christchurch 8140

New Zealand

www.canterbury.ac.nz/international/international-toolkit/
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